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Risk Assessment Template for Opening Church Buildings to the Public 
 

Version Control  

Issue Date  Version Number  Issued by  

13th January 2021 8 The House of Bishops COVID-19 Recovery Group 
 
This update has been reviewed in the light of new guidance from the Health and Safety Executive and is intended for use from 13thd January onwards. Risk 
assessments carried out using an earlier template may still be valid but should be reviewed regularly and checked against this latest version of the risk 
assessment. 
 
England entered a third national lockdown from 5th January 2021. This replaced the three-tier system introduced in late 2020 and later augmented with a 
fourth tier. During the lockdown, churches are permitted to open for communal worship, private prayer and a number of essential purposes where they can 
be carried out in a Covid-safe way. There may be specific local regulations recommended by local authorities, that place additional restrictions on certain 
activities. Before completing this risk assessment you can see what is permitted by checking this document. Guidance on opening cathedral and church 
buildings to the public during COVID-19 can be found here. 
 
The government guidance for the safe use of places of worship during the pandemic requires a COVID-19 risk assessment to be carried out for every 
building and site open to the public. This document provides a template risk assessment, with links to the relevant advice notes. It relates to opening up 
church and cathedral buildings to clergy and members of the public entering for any permitted purposes. As well as offering guidance on best practice, the 
template is also intended to help parishes make a decision on whether to open for any or all of these purposes or not, based on their local circumstances, 
resources and context. Specific guidance linking to advice on the lockdown period is available on the Church of England Coronavirus pages. 
 
The government acknowledges that places of worship play an important role in providing spiritual leadership for many individuals, and in bringing 
communities and generations together. However, their communal nature also makes them places that are particularly vulnerable to the spread of the virus. 
In drawing up a risk assessment for your church or revising it in the light of the current situation, you will need to think carefully whether the public benefits 
you achieve by opening are justified by the risks involved, however much you can mitigate them. This judgement will vary depending on the location and 
nature of your church building and the make-up of your congregation and visitor profile. You will need to discuss the factors with your governing body, 
whether the PCC or chapter. Remember that this is your collective choice whether to open: while our churches are permitted by government to open, they 
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are not obliged to do so. If you decide not to open, you can continue to have a valuable role serving the community in a number of ways. Guidance on this 
can be found on the Church of England Coronavirus pages. 
 
Future versions of this document will be produced when there is any substantive change to the guidance on the safe use of places of worship.  
 
Separate risk assessments for outdoor worship and for access by contractors and construction workers are available on the Church of England Coronavirus 
pages.  
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Carrying out a risk assessment 
 

1. Agree what activities you are planning for: 
• Private prayer 
• Public worship 
• Livestreaming or recording services 
• Funerals, weddings, baptisms  - TO FOLLOW 
• Formal childcare or where part of a school 
• Essential voluntary and public services 
• Use as a vaccination centre 
• Other exempted activities such as support groups 
• Opening for visitors/tourists, including opening shops and cafes 

2. Consider the hazards: 
• Transmission of COVID-19 
• Hazards arising from using the church in a different way to usual 

Read the guidance and think about how it relates specifically to your church. What constraints are there? Consider how people will arrive at the 
church, including if they will need to wait or queue outside; how people will enter and leave the church; circulation inside: from the entrance to the 
worship space and out again; circulation within the worship space; also access to other areas including the toilet(s). 
 

3. Consider who might be harmed and how. Read the guidance and think about how the activities you are planning will affect different groups of 
people. The risks are not different for larger churches as long as they are properly managed but having any significant numbers of people coming 
through your building makes the possible impact – in particular someone with COVID-19 coming into contact with others – higher than in smaller 
venues with fewer people. Consider your particular circumstances and adapt the checklist below as appropriate. Gathered congregations and major 
services may attract people from far afield, which is likely to add to the risk profile and go against the general guidance that people should stay local 
for any activities outside the home. Consider whether you need to consult your wider membership and users. 
 

4. Using the risk assessment checklist below as a template: 
• add in mitigations for any risks that are particular to your circumstances that may not be on the list; 
• record what you need to do for each activity to go ahead safely; 
• consider any equipment you need and any temporary changes you might need to make to the church; 
• check back against your list of activities to confirm which ones can go ahead and when. 
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Risk assessment template 

 
Church: 
St Augustine of Canterbury 
 

Assessor’s name: 
Alwyn Williams; agreed by PCC. 
 

Date completed: 
23 February 2021 
 

Review date: 
24 March 2021 
 

 
 

Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

Access to church 
buildings for 
purposes of 
recording and/or 
livestreaming 
services (with no 
congregation 
present) 
 
Risk: contracting 
or spreading the 
virus by not social 
distancing or by 
touching 
contaminated 
services 

Consider if anyone required for recording 
or broadcasting is clinically extremely 
vulnerable or has household members 
who are. Can someone else fulfil their role 
in the recording/livestreaming? Ensure 
that the people who need to attend the 
church building to enable the 
livestreaming or recording to take place 
are willing to do so and can do so safely. 
Make sure that only those essential for 
livestreaming or recording enter the 
church. 

Recording of services takes only 2 people; 
there are no issues relating to clinically 
extremely vulnerable at this time. 
Both will follow rules on social distancing, 
wearing of masks  
 
Advice on livestreaming and recording can be 
found here. 

Fr J; TR 
Strict adherence to 
the guidelines will 
be applied but 
Review will be 
needed for any live 
streaming that 
would involve 
additional people. 

Fr J - ongoing 

Identify one point of entry to the church 
building, and a separate exit if possible. 
 
RISK IDENTIFIED: The west door is the 
only entry/exit point which does not 
provide a H&S issue for disabled people. 
Risk: Transmission  - people coming and 
going touching door and handles 
 

Warden and  Sidespeople to manage this 
point of entry; to ensure people move 
smoothly through the Narthex, in and out of 
church.   
People to maintain 2 metre distance, queuing 
if needed . 
 

Doors to be open, 
avoiding touch and 
reducing risk. If the 
door is touched the 
Sidesperson will  
wipe the handle etc  
immediately.  

Ongoing 
action: 
Sidespeople 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

Identify any areas to be exclusion areas 
and ensure these are clearly marked. 
 
 
 

All areas to the left of the Lady Chapel are to 
designated exclusion zones. 
The Priests Vestry to be accessed only by Fr 
John. 
The Choir vestry to be accessed only by the 
duty Churchwarden who will need to access 
the safe. 
Vestries to be kept locked; access only on 
request to Priest or Churchwarden. 

AW  -  Suitable ‘NO 
ENTRY’  signs to be 
prepared by 
27/2/21. 
 
Fr J and CW’s to lock 
vestries. 

AW (signs) by 
27/2; 
Review 
24/3/21. 

A suitable lone working policy has been 
consulted if relevant.  
 

1. Risk assessment and Lone Working policy 
agreed by PCC.  

PCC – June 2020 AW – 
reviewed 
16/2/21; next 
review 
24/3/21 
 

 2. Published and issued to: 
L Godwin 
S Thornton 
J Derry 

A W AW 20/9/20 

 3. PCC to review and issue to anybody who 
works in church on their own. 

PCC members AW 16/2/21 
– Ongoing 

Consider staggered arrival times if 
multiple people from different 
households are coming into the building. 

Arrivals are mainly on foot or by car, and 
numbers entering are manageable without 
imposing arrival times. 
Wardens and Sidespeople to be alert to 
potential need to manage queues at sanitising 
station and at the main doors. 
 

Sidespeople to 
manage entrance to 
church; ensure 
people maintain 2 
metre distance.  

Ongoing; 
Review for 
31/3/21 



 

6    Version 8 – issued 13th January 2021 
 

Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

Holy water stoups and the font are empty. Emptied on 15/3/20 PH PH 15/3/20 

Ensure safe use of equipment needed for 
livestreaming: avoid exceeding safe load 
on sockets, cables/tripod causing trip 
hazard 

Current recording arrangements does not 
require use of power sockets so no issue 
arising.  Cables are not an issue , if used, as 
church is empty. 
 
From 28 February, the plan is to record the 
live service and after editing this will be 
posted on-line at about 2pm. Prior to this 
commencing TR to ensure there are no trip 
hazard. 
 
Saturday recording of services will be limited, 
for example services during Holy Week will be 
recorded. 
 

Fr J , TR 
 
 
 

Ongoing 

Provide adequate hand cleansing stations. 
Provide hand sanitiser for the occasions 
when people can’t wash their hands. 

Sanitising stations to be placed at: 
Entrance, Narthex and Sanctuary, Sound 
Desk, Choir Stalls and Priests Vestry. 
Washing facilities available in toilets situated 
off Narthex – all contain appropriate 
handwash. 
 

 Q Connie – is 
this an area 
you could 
manage? 

Review CofE guide on cleaning church 
buildings. Complete the ‘cleaning’ section 
of this risk assessment (below). 

Review completed and section completed 
below to specify activities to ensure ‘cleaning’ 
is appropriate. 
Advice on cleaning church buildings can be 
found here. 
 

AW – prepare 
revised record 
sheet. 
 
 
 

AW 27/2/21 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

Cleaners to record arrival and departure 
times on sheet placed in Narthex area; 
changes to the rota should be clearly noted 
for Track and Trace purposes. 
One person to make the entries, to reduce 
opportunity for transmission when touching 
the paper. 
If using church pens for this purpose they 
should be sanitised before being returned to 
wherever they were found. 
 

Cleaners 
 
 
 

PC – to 
manage; 
Ongoing 

Read the CofE guide on face coverings and 
produce or download signage or other 
relevant materials to indicate compliance 
with the law and requiring these for all 
except those exempt. 

Advice issued on wearing of masks ; sign 
displayed at entrance to church 
Advice on face coverings can be found here. 
Sidespeople and CWs to ensure masks are 
worn 
 

AW 
Action - Sign 
displayed; advice on 
noticeboard 
 

Sidespeople 
and CWs – 
Ongoing 

 Identify where you can reduce the contact 
of people with surfaces, e.g. by leaving 
open doors that are not fire doors, using 
electronic documents rather than 
paperwork. 

All doors to be left open to avoid others 
touching. 
Entrance to toilets to be left open.  
Where people arrive late and handles are 
touched the Sidesperson will need to wipe 
the door handles. 
 

Churchwardens and 
Sidespeople  

When church 
open 
 

 Ensure you have an NHS Track and Trace 
QR code available, with an alternative 
option for those who cannot use that 
system. 

Posters on display 
Copy of electoral roll on noticeboard will be 
on and one Sidesperson will record arrivals. 
People not on the list will be asked to 
complete a form providing name and contact 

AW: posters, 
pens/slips etc in 
place. 

Sidesperson  
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

details; pens will be available for this purpose 
only.  Once used they can be placed in a box 
and held for 48 hours. – and add names for 
those not on the list. 
 
Consult advice on complying with Track and 
Trace. 

Deciding whether 
to open to the 
public for private 
prayer, public 
worship and other 
permitted 
activities 

Consider how the national lockdown 
applies to the particular circumstances of 
the church and the worship or other 
activities envisaged. For gathered 
congregations or other activities drawing 
people from a wide area, consider the 
implications of where people travel from 
and the distance involved. 

Most people live within 1 mile of the church; 
however we have members who live further 
afield who have attended during Covid.  
Furthest being 5.4 miles - using own cars not 
public transport 
 
In letter to congregation remind them of the 
guidance about staying local; but be aware 
that some people living outside the borough 
are actually nearer then people living at the 
far side of Richmond. 

AW – include 
guidance in notice 
w/c 21/2/21 

??? Missed in 
note 

Discuss with nearby venues and 
businesses to ensure that the timing and 
practical arrangements for using the 
church are compatible. 

Homelink- opening times differ so there is no 
risk; Homelink reopened 22/2 and advised of 
plans to open church from 28/2. 
No other businesses share access to the site. 

AW   

Check if any clergy, staff or volunteers 
required for opening to the public fall into 
clinically extremely vulnerable categories 
or have members of their household who 
do and ensure there are enough people 
safely able and willing to facilitate 
opening and cleaning the building.   

Notice to all members to encourage them to 
follow the guidance if they are Shielding; 
remind them that services will be recorded 
and be available for watching from around 
2pm. 

AW Notice 
FrJ and CWs – 
Shielding 
information 
ST – Easter Garden. 
 
 

AW – 
25/2/21 
FrJ and CWs 
– ongoing 
ST – 31/3/21 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

People in the shielding category should not be 
involved in duties related to opening, cleaning 
the building or conducting the services. 
 
Guidance allows for an Easter Garden, but 
this can only be done by 1 person. 
 
There will be no flowers for Mothering 
Sunday. 
 

Consider whether to discourage clinically 
extremely vulnerable members of the 
congregation or visitors from attending 
services altogether or setting aside a time 
for them to attend for individual 
devotions. 

Notice to all members: 
While anyone is welcome, we note that those 
who are shielding and vulnerable are 
encouraged to remain at home until end of 
March. A recorded service will be made 
available at 2.30pm on the website and the 
facebook page 
https://www.facebook.com/StAugustinesCofE 
 
 
 
 
  

AW Notice – 25/2 Review 
24/3/21 

Consider if a booking system is needed, 
whether for general access or for specific 
events/services 
 
 
 

Communal services usually attract between 
40 and 75 people; traditionally the  larger 
numbers are reached when the choir is 
singing. 
We can manage between 50 and 60 in body 
of church; choir stalls 14. 

Not required Review 
24/3/21 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

 
 

Seating areas in main body are marked at 
1.8m; choir at 2m. 
St John’s chapels is used if needed, but only at 
direction of the Sidespeople 
Booking system not required. 
  

Communicate with nearby churches to 
ensure offered provisions are 
complementary. 

Nearest neighbour is St Phillips/James and 
their services are at a different time. 
Inform Fr David we open from 28th 

Fr J to inform Fr 
David; at the same 
time as the Area 
dean and 
Archdeacon.  

22/2/21 

Preparation of the 
Church for access 
by members of 
the public for any 
permitted 
purposes 
 
Risks: Getting or 
spreading 
coronavirus in 
common use high 
traffic areas such 
as corridors, toilet 

Confirm that all steps (above) for access 
for livestreaming/broadcast have been 
carried out before anyone else accesses 
the building. 

The church should be checked by the 
Churchwarden on duty (recording or live 
services). 
Sidespeople to be asked to arrive by 9.30am 
to prepare for opening; and decide who will 
manage the different stations. 
Congregation to be advised that church will 
be open from 9.45am (admission will be 
allowed if arriving by public transport before 
9.45). 
Sidespeople stations: 

1. Front door – to avoid crowding at 
Sanitising Station and in the Narthex; 
and ensure people enter one-by-one, 
unless in family or bubble. 

1. CWs to arrive 
and ensure we 
have enough 
Sidespeople 

2. Sidespeople to 
man 4 stations 
as described. 

 
 
 
AW to inform 
Sidespeople 

Ongoing 
 
 
 
 
 
 
 
 
 
AW 26/2/21 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

facilities, 
entry/exit points 
and other 
communal areas. 
High traffic areas 
are: 

- west door 
– entry and 
exit 

- narthex 
- aisles  

2. Inside Narthex – check that people 
have used the sanitiser  and are 
wearing masks (or are exempt) 

3. Track and trace – to ensure everyone 
is recorded; new people to complete 
slip; and encourage people to move 
on into church. 

4. Inside church – 2 people to ensure 
that people follow the one way 
systems and assist people to find 
suitable seating; ensure where 
possible families and bubbles can sit 
together; and people leave row by 
row, following social distancing rules.. 

 
Update your website, A Church Near You, 
and any relevant social media with 
information for visitors. Communicate 
details on requirements such as bringing a 
face covering. Clearly state the limits on 
attendance for weddings, funerals, 
commemorative events and any other 
permitted activities where upper limits 
apply (or provide a link to this document). 

Message to be placed on website, facebook 
and A Church Near You: 
“We are happy to announce that as from 
Sunday 28th February the church will open for 
gathered worship at 10.00am, and we will 
follow strictly the safety measures and Govt 
guidelines. While anyone is welcome, we note 
that those who are shielding and vulnerable 
are encouraged to remain at home until end 
of March. A recorded service will be made 
available at 2.30pm on the website and the 
facebook page 
https://www.facebook.com/StAugustinesCofE 
Those who are able to come we ask that you 

AW, Fr J 25/2/21 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

follow instructions given to you on arrival and 
during the worship service” 

Update your website to remind people 
who are clinically extremely vulnerable to 
COVID-19 to stay at home as much as 
possible and observe social distancing 
guidance, and either strongly discourage 
them from attending church in person 
during this time or indicate a time for 
them to attend for individual devotions. 

Message will be placed on Social Media sites 
to encourage people to follow guidelines for 
extremely vulnerable, until 31 March 

AW, Fr J Review 
24/3/21 

Review CofE guide on cleaning church 
buildings. Complete the ‘cleaning’ section 
of this risk assessment (below). 

Review to be completed no later that 27th 
February – by Churchwardens 
Advice on cleaning church buildings can be 
found  here. 
Review completed 22 February: 
• Add to cleaning list – wipe down 

wheelchairs if used during service. 
• Amend sheet that records attendance, 
 

AW – done 26/2 Review 
24/3/21 
 

Read the CofE guide on face coverings and 
produce signage or other relevant 
materials to indicate compliance with the 
law requiring these for all except those 
exempt. 

Masks: Wearing of a mask in church is now 
mandatory, and a legal requirement unless in 
an exempt category.   
Visitors to be advised to arrive with a mask. 
Signs in place; guidance on exemption on 
noticeboard. 
Advise people participating in the service, eg 
readers or intercessors, to wear a mask and 
simply remove it when they need to fulfil 
their role in the service. 

AW – checked 
posters on 
noticeboard 

Ongoing 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

 
Advice on face coverings can be found  here. 

Choose one point of entry into the church 
to manage flow of people and indicate 
this with notices, keeping emergency exits 
available at all times. Where possible use 
a different exit. 

Entry and exit is via west door. 
Sidespeople to ensure compliance with 
process – 
Complete track and trace 
Ensure no mingling in Narthex 
Help people to follow one way system (going 
in or out)  and to maintain social distancing. 
 

Wardens and 
Sidespeople 

Ongoing 

Make any temporary arrangements for 
people to wait or queue outside the 
building (taking into account any 
consequential risks arising from people 
gathering outside). 

If necessary, Sidespeople to manage any 
queue outside the West door – to ensure 
people wait and allow space if a build-up 
occurs at the sanitising station of in the 
Narthex, asking people to remain patient and 
observe social distancing. 
Review each week – queuing system to be put 
in place if needed. 

Sidesperson to 
manage 
 

Ongoing –
review 
weekly 
 

Make any temporary arrangements for 
managing the approaches to the entry 
points and any parking areas to ensure 
social distancing can be observed (taking 
into account any consequential risks 
arising from changes to circulation). 

Arrivals are staggered as most people arrive 
by car; notice to include a reminder not to 
gather in churchyard /car park but to make 
way directly into church. 
 

Sidesperson to 
manage 
 

Ongoing –
review 
weekly 
  

Where possible, doors and windows 
should be opened temporarily to improve 
ventilation. 

All doors to remain open to allow people to 
enter and leave without touching doors. 
 

Sidespeople Ongoing 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

If heating is required check your system is 
safe to use and test it before people are 
allowed in. 

Heating is suitable for use. 
 
Guidance on church heating can be found 
here. 
 

AW – Note system 
requires servicing 

25/2/21 

Remove Bibles/literature/hymn 
books/leaflets unless they are absolutely 
essential and participants cannot bring 
their own. Hardcopy literature should be 
quarantined for at least 48 hours between 
use. 

All removed; only the choir / sanctuary to 
have service sheets; choir have personal song 
books.  All service sheets must be taken away 
by people who have used them. 
  

CW to check Ongoing 

Cordon off or remove from public access 
any devotional objects or items (if they 
are liable to be touched or closely 
breathed on). 
 
The Memorial Book of Remembrance will 
remain in the St Johns Chapel, but a 
notice will be added to ask people not to 
touch.  

Considered and decided there is no  risk of 
touching etc 

AW – to add notice 
to Book. 
 
PH to ensure book 
pages are changed 
as needed. 

Review 
30/4/21 

Consider if pew cushions/kneelers need to 
be removed as per government guidance 
on soft surfaces. 

Removed AW Review 
30/4/21 

Remove or isolate children’s resources 
and play areas. 

Isolated – all toys in Narthex, drawing 
/colouring sheets have been removed or 
covered. 

AW Review 
30/4/21 

Walk through the church to plan for 
physical distancing in seats, aisles, at the 
altar rail, including safe flow of visitors. 

Walk through completed and distance 
between seats is 1.7m ; mitigation - people 
have to wear masks;  

GB and AW Review 
24/3/21 
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date and 
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Remember 2m in all directions from each 
person (or 1m with risk mitigation if 
absolutely necessary).  

 

Distance in the choir is 2 m – to allow for 
potential extra risk – and they wear masks 
when not singing. 
Note: Choir will not be singing on return at 
28/2. 

LG and AW Review for 
31/3/21 

The space for communion is 2 m from the 
altar rail – and tape at end of rows is used to 
show the distance for queuing. 
 

PC and AW Ongoing 

Clearly mark out seating areas including 
exclusion zones to maintain distancing. 

Rows are marked at the distances stated 
above;  
Exclusion zone to be identified and No Entry 
signs prepared. 

AW/GB  25/2/21 

Clearly mark out flow of movement for 
people entering and leaving the building 
to maintain physical distancing 
requirements. 

Arrows on the floor denote the flow of 
movement -  coming in all to use central aisle; 
going out people will  exit via south or north 
aisle  (using a circular route) and maintaining 
distance.  

Wardens and 
Sidespeople to 
manage 

Ongoing 

Limit access to places where the public 
does not need go, a temporary cordon is 
needed. 

The vestries will be in an exclusion zone, with 
signage – but no permanent barrier as this 
would be an escape route in case of fire. 
 

AW Ongoing 

Determine placement of hand sanitisers 
available for visitors to use. 

A sanitiser is placed at the entrance to 
church; additional portable sanitisers are in 
the Narthex; at the back of church; on 
credence table in Sanctuary; choir stalls, 

Sidespeople to 
check people use 
sanitiser 

Ongoing 
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Area of Focus  Controls required  Additional information Action by whom? Completed – 
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sound desk and Priests vestry. Antibacterial 
handwash in all toilets.  
Sign purchased to indicate  locations. 
 
Register with Parish Buying for procurement 
options. 

Determine if temporary changes are 
needed to the building to facilitate social 
distancing 

N/A 
 
Consult advice on gaining temporary 
permissions. 

No action needed Done 

Put up notices to remind visitors about 
important safe practices e.g. no physical 
contact, practice hand washing etc. 
 
 

Check signs in church and ensure they are in 
place, especially at entrance which is first 
point of contact. 
 

CWs 
 

Ongoing 

Ensure high-risk surfaces and touch points 
have been wiped with appropriate 
sanitiser spray or disposable wipes 

As the normal interval in using church is more 
than 48 hours and  this is not required. 
Before reopening a thorough  
clean should be undertaken and all these 
points to be cleaned. 
Advice on cleaning church buildings can be 
found  here. 
 
Cloths placed on lecterns to be removed; 
advise team they cannot be used until 
advised. 
 

PC 27/2/21 
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Check that handwashing facilities have 
adequate soap provision and paper 
towels, and a bin for the paper towels. 

Cleaners to advise when stocks are low, ie 
only 2 weeks supply left. 
 
Register with Parish Buying for procurement 
options. 

PC -see below  Ongoing 
 
 
 
 

Where there are toilet facilities, ensure an 
adequate supply of soap and disposable 
hand towels, and a bin for towels, are 
available. 

Cleaners to advise when stocks are low, ie 
only 2 weeks supply left.  
 
Advise congregation that they are responsible 
for sanitising/wiping down the toilets if used; 
paper hand towels are available and should 
be used to close doors after sanitising. 
 
Register with Parish Buying for procurement 
options. 

Can somebody take 
on this task? 
 
AW – notice to 
advise re cleaning 
bathrooms 

 

Ensure all waste receptacles have 
disposable liners (e.g. polythene bin bags) 
to reduce the risk to those responsible for 
removing them. 

Cleaners to advise when stocks are low, ie 
only 2 weeks supply left. 
 

PC to manage and 
advise when 
supplies needed 

Ongoing 

Cleaning the 
church before and 
after general use 
(no known 
exposure to 
anyone with 
Coronavirus 
symptoms) 
 

If the church building has been closed for 
48 hours between periods of being open 
then there is no need for extra cleaning to 
remove the virus from surfaces. 

Services (and choir practice when held) are at 
least 48 hours apart. 
This may not be the case if a funeral is booked 
– when cleaning will take place. 
Otherwise cleaning will continue to be 
undertaken on Friday/Saturday (to fit 
volunteer schedules) 

PC Ongoing 

If 48-hour closure is not possible then 
check all cleaners are not in a vulnerable 
group or self-isolating. 

Current volunteers would not fall in this 
category – but needs to be checked to ensure 
nobody’s circumstances change. 

AW – reviewed on 
27/2 

Ongoing 
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Advice on cleaning 
church buildings 
can be found here. 
 
Risk: Getting or 
spreading 
coronavirus by not 
cleaning surfaces, 
equipment and 
shared facilities. 

Identify surfaces that are frequently 
touched and 
by many people (often common areas), 
e.g. 
handrails, door handles, shared 
equipment, toilets, and specify the 
frequency and level of cleaning and by 
whom. 

Frequently touched: 
• choir stalls – choir to wipe down if 

space is used within 48hours 
• chairs 
• toilets 
• shared equipment (communion) – 

only Fr J to touch items 
• vestry  
• Console tables at rear of church and 

in Narthex- ensure they are wiped 
down weekly 

• Sanitising stations - need wiping 
down 

• Sound desk – whoever uses this to 
manage 

• Microphones  
• Counting desk/box/dish 
• Lectern to be clear of all items except 

that day’s readings – to allow for 
these to be wiped down. 

Weekly cleaning? 
 
Items such as 
microphones, sound 
desk, counting box, 
offertory plate – to 
be wiped after use 
on Sunday – by the 
user. 
Suitable wipes to be 
provided. 

Ongoing 
 
NOTE: 
Microphones, 
plate and 
counting box 
to be wiped 
Sunday 

Keep surfaces clear to make it easier to 
clean 
and reduce the likelihood of 
contaminating objects. 

All unnecessary items removed – eg cloths on 
lecterns etc; check tables are kept clear 
unless items are needed. 
 

Fr J/AW Ongoing 

Bibles/literature/hymn books/leaflets 
deemed essential for services should be 
quarantined for 48 hours after use.  

Removed from church, except books required 
by the choir and they were asked to limit this 
to 2 books. 
Note: Choir not returning 28/2. 
 

AW/LG Review 
weekly 
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All cleaners provided with gloves (ideally 
disposable). 

Check -are cleaners bringing their own; we 
have some but are they the right size etc 
 
 
Register with Parish Buying for procurement 
options. 

AW – send enquiry 27/2/21 

Suitable cleaning materials provided, 
depending on materials and if historic 
surfaces are to be cleaned. 

Materials provided are suitable for the space. 
 
Register with Parish Buying for procurement 
options. 

AW Ongoing 

Confirm person responsible for removing 
potentially contaminated waste (e.g. hand 
towels) from the site. 

Sundays – Churchwarden 
Weekdays – Cleaners 

CW or Cleaners Ongoing 

Confirm the frequency for removing 
potentially contaminated waste (e.g. hand 
towels) from the site – suggested daily 
removal. 

Remove after service on Sunday; and again 
when church is cleaned 

Duty CW/Cleaners Ongoing 

Cleaning the 
church after 
known exposure 
to someone with 
Coronavirus 
symptoms 

If possible close the church building for 48 
hours with no access permitted. 

This will be applied, unless we have a request 
for a funeral in which case the following step 
will be applied. 

FrJ/AW Ongoing 

If 48-hour closure is not possible then 
follow Public Health England guidance on 
cleaning in non-healthcare settings. 

To be assessed if lead (AW) is notified 
about known exposure; action on track 
and trace and arrange cleaning 
 
Public Health England guidance available 
here. 

AW Ongoing 

If the building has been quarantined for 
48 hours, then carry out cleaning as per 
the normal advice on cleaning. 

Follow cleaning schedule, and  record work 
completed 
On schedule 

AW/PC 
 
 

Ongoing 
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Advice on cleaning church buildings can be 
found here. 
 
 

 

Use of the church 
for baptisms, 
weddings, 
funerals and 
commemorative 
services 

Consider the specific guidance in place for 
those activities and assess the additional 
controls and limits on attendance in place. 

Advice on baptisms can be found here. 
 
Advice on weddings can be found here (scroll 
down to Can weddings go ahead?). 
 
Advice on funerals can be found here. 
 
The government’s advice on commemorative 
events can be found here. 

TO FOLLOW 
 

 

Use of the church 
for permitted 
activities other 
than private 
prayer or worship 

Consider the specific guidance in place for 
those activities and assess the additional 
controls and limits on attendance in place. 
Check that any external group using the 
church has COVID-secure working 
practices in place, including their own risk 
assessment where necessary, and will 
comply with what is required by the 
church. 

The government’s guidance on the safe use of 
multi-purpose community facilities for 
permitted activities (including formal 
childcare and support groups) can be found 
here.  
 
Advice on use of churches as vaccination 
centres can be found here. 
 
The government’s guidance on the use of 
hospitality spaces can be found here. 

N/A  

Use of church for 
Communal 
Prayer: Sunday 
Services 
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Entering and 
leaving church 

Masks: Wearing of a mask in church is 
now mandatory.  We advise people 
participating in the service, eg readers or 
intercessors, to wear a mask and simply 
remove it when they need to fulfil their 
role in the service. 

Exempt categories include: 
• young children under the age of 11  
• not being able to put on, wear or remove 

a face covering because of a physical or 
mental illness or impairment, or disability 

•  if putting on, wearing or removing a face 
covering will cause you severe distress  

• if you are travelling with or providing 
assistance to someone who relies on lip 
reading to communicate  

These are not exclusive, see Gov.UK for 
full list.  Poster on noticeboard to provide 
advice. 

CW/Sidespeople to 
remind if needed 

Ongoing 

A queuing system outside the church to 
ensure people entering meet social 
distancing guidelines whilst using 
sanitisers placed in porch. 

If necessary, an area to be designated to right 
of main door, towards the vicarage – to avoid 
cars parking. 

CW’s / Sidespeople Review if 
needed 
weekly 
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A one-way system will be introduced into 
church for entrance, exit and communion. 
Entrance via central aisle to seating on left 
or right of church. 
Exit will be via the north aisle if seated on 
left and via the south aisle if seated on the 
right. 
To avoid congestion/pinch points the 
churchwardens/Sidespeople to hold 
people at entry/exit points when 
necessary. 

1. Signs to be placed in church to ensure 
people are aware of the direction of 
movement around church 

2. Sidespeople and churchwardens to 
manage flow of traffic at the front door, 
entrance to body of church, during 
Communion and at the end of the service. 

3. At the end of the service people to 
remain in seats until advised they can 
leave 

CWs/Sidespeople to 
manage this 
carefully 

Reviewed 
Feb 21 – step 
3 inserted to 
improve this 
measure. 
Review 
weekly 

 Consider keeping a register of people 
attending our church buildings; a 
temporary record for a period of 21 days 

Register prepared based on electoral roll, a 
sidesperson should tick off people arriving 
(with a notation of number of children where 
they attend with parents). Only 1 pen, not to 
be shared or used by others. 
 
People not on electoral roll will be asked to 
complete a form; pens to be provided for 
single use only.  Completed forms and used 
pens to be placed in a box, and left for 48 
hours.   
People can then be added to the track and 
trace list. 
 
Cleaners to initial their rota, in case there has 
been a change in the rota, 
 

AW/CW’s 
Sidespeople 
 
 

Ongoing 
 
 



 

23    Version 8 – issued 13th January 2021 
 

Area of Focus  Controls required  Additional information Action by whom? Completed – 
date and 
name  

 Anyone showing symptoms of Covid 19 
should not attend church.  Anybody filling 
a supporting role on the day should notify 
the Churchwarden so that a replacement 
can be sought. 
If you become ill whilst in church they 
should go home immediately and contact 
NHS111 (internet or phone); if urgent 
need is required call 999. 
If you have been in contact with the 
person who became ill wash hands 
thoroughly after the interaction.   
If a Covid test is necessary this can be 
booked on the Internet; those without 
Internet call 119. 
No further action is needed unless you 
develop symptoms or advised by Test and 
Trace. 

Duty CW to ensure Fr J and AW are informed; 
no action required unless contacted by Track 
and Trace. 

AW Ongoing 

 If you become ill and test positive notify 
AW so that the PCC can consider what 
steps, if any, if steps are needed to notify 
congregation  

1. Act on PCC advice 
2. Share Information with NHS Test and 

Trace if data is requested. 

AW  
 
 

Ongoing 

Seating 
arrangements in 
church 

Seating plans must observe appropriate 
social distancing at all times: this is 2 
meters (1 metre with mitigation. 
Congregation to be reminded that 
‘mingling’ is not allowed. 

Update: seating plan is working, making use 
of flexibility of seating to accommodate 
families. 
AW and GB to review current arrangements 
and mark seating plan 
Measured at 1.7; mitigation is wearing of 
masks 

Reviewed 25/2/21 Ongoing 
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In frequently used places the floor should 
be marked with floor tape to help people 
maintain social distancing 

Agreed – mark central aisle (2 metre width) 
and where the row start (1metre+) 

AW/GB  
Reviewed 25/2/21 

Ongoing 

People from the same household or 
”bubble” can sit together. 
Managing the seating when a family 
wishes to sit together – currently laid out 
in single seating.  Changes are noisy – and 
this will be difficult if people arrive late. 
 

Ask people to arrive after 9.45am; and where 
possible by 9.55am to ensure they get the 
right seating – if they are late then they will 
need to take any vacant seats and 
families/bubbles may not be able to sit 
together. 
Ask people in bubbles/families to arrive 
together if possible. 

Updated 23/2/21 Ongoing – 
review 
timings after 
28/2/21 
 
 

Children attending 
church 

Children are welcome in church.  Young 
children should be supervised by the 
parent or guardian who should ensure 
that appropriate hygiene precautions are 
followed. 

1.  The creche will be closed; no toys as they 
are difficult to clean.  Parents can bring 1 
toy for each of their children. 

2. If young children become upset then 
there will be seating available in the 
Narthex.  However, we must ask parents 
to stay in one area ; a Do Not Use notice 
will be placed on chairs after use by a 
Sidesperson. 

AW Ongoing 

Processing into 
church 

Acceptable if social distancing can be 
maintained. 
Risk – in processing up a central aisle 2 
metres wide, the party will potentially 
pass within 1 metre of somebody. 
Acceptable if party does not stop. 
 

Celebrant will enter via short route and exit 
via central aisle. 
From 28 February there will be no serving 
party; this will be reviewed for 31 March. 

Fr J Review 
24/3/21 
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Service information There will be no bibles, prayer books or 
service sheets provided.  All services will 
be shown on the screen 

From 28/2/21: A service sheet will be  
available for Priest, organist (if playing) and 
Sound desk.  
A copy of the reading for the day will be sent 
to the reader by e-mail where this is possible, 
to allow for preparation.  
A copy of the reading will be on the lectern, 
the reader should not touch the lectern or the 
paper – to reduce risk of transmission. 
If the readings are long, and 2 sheets are 
needed – the second reader will ‘drop’ their 
text on the lectern – ensuring they do not 
touch any paper already there.  If touching 
occurs they will need to sanitise. 
Intercessions – the list of sick/years mind to 
be sent by email in advance; the leader of 
intercessions to ‘drop’ a copy of prayers onto 
lectern – ensuring they do not touch other 
papers. 
All papers to be left on the lecterns at the end 
of the services – and removed after 48 hours. 
 
 

AW – to work with 
readers/intercessors 

Ongoing – 
review 
24/3/21 

Services will be concluded in the shortest 
possible time to avoid extended exposure 
to the virus. 

 Fr J Ongoing 

Gospel Reading The Gospel will be read from the lectern  Fr J Ongoing 
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Collection 
 

Collection plate: where possible cash 
donations should be discouraged in 
favour of direct payments or standing 
order to the church bank. 
Bank details: 
 

Members have been encouraged to move to 
electronic payments where possible. 
Payment by card machine will be available 
from 28 Feb 21; 1 person to be wear gloves 
and change the amount of a donation if 
required. 

EG/AW/PC to meet 
28/2 to set up. 

Ongoing 

Where electronic payment is not possible, 
the collection plate will be placed on the 
font and will not be passed around the 
church.  It must be handled by only one 
person from that day’s counting team; the 
second person completing all paperwork 

Information Pack EG/AW Ongoing – 
review siting 
of new plate 
after 28/2/21 

Counting money – recommended that 1 
person counts and the second completes 
the paperwork.  The counter should wear 
gloves and if appropriate a face mask. 
Once counted the money will be placed in 
a cloth bag and handed to the 
Churchwarden. 
The Sidesperson will enter details in the 
service book; Churchwarden to 
countersign and place money in safe for 
later safe collection. 
 

New arrangements: 
1. A Sidesperson should count the money; 

only 1 person to handle cash and place it 
in a cloth bag, with both sheets – and 
sanitise before and after. 

2. The second sidesperson will complete 
relevant paper work – sanitising before 
and after 

3. Both people will sign the sheet – ensuring 
that names are clear (see step 5) 

4. The Duty Churchwarden will then sign the 
sheet, place the money in the safe 

5. At a future date, when safe to do so and if 
required the Service Book can be 
completed by the people who signed the 
sheet. 

Sidespeople/CW 
 
AW to inform EG 
and PdW of new 
process 

Review 24/3 
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 Envelopes:  where people continue to use 
the envelopes they should be asked to 
submit one envelope only, with sums due 
placed in that one envelope.   
 

Counting arrangements as above. 
 

Sidespeople Ongoing 

 The plate must be cleaned with relevant 
sanitiser before returning it to the safe. 

CW to place collection plate in wardrobe once 
vestry is empty; will not be used for over  48 
hours so only needs wiping with damp cloth 
occasionally. 

Duty Churchwarden Ongoing 
Review after 
28/2/21 

Shielding/Extremely 
vulnerable 
members of 
congregation 

Communications to include guidance 
provided.  If somebody does take the risk 
and attends church  

The churchwarden /sidesperson will seek to 
wherever possible to ensure that people 
whom they know to be in this category are 
seated in a safe area.  
Extremely vulnerable to identify themselves if 
they wish to be seated in a more isolated 
position.  
 

CW/ Sidespeople Ongoing 

The Peace Words of the service may be spoken but 
people should not share the Peace 
through physical contact. 
 

Priest/Leader to remind people prior to the 
spoken word that there should be no physical 
contact. 

Celebrant Ongoing 
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Votive Candles 
 
 
 
 
 
 
 
 
 
 

The St Johns Chapel will remain open to 
people for private prayers and votive 
candles will be available. 
Risk:  Sanitising liquids contain high levels 
of alcohol, which is a fire risk, this should 
not be used in this area. 

If you intend lighting a votive candle when 
you visit church you may wish to bring your 
own matches.   
Matches are available for use by a CW on the 
persons behalf, if needed. 
Do not light a candle immediately after using 
any sanitiser as these often contain alcohol. 
 

AW Review 
24/3/21 
 
 

Communion: where 
celebrated the 
following controls 
will be applied 
 

Offertory party – there will be no 
offertory party.  Wafers for distribution to 
be placed in Ciborium (covered)  and  
placed in Sanctuary before service begins.  

 FrJ Review 
24/3/21 

Priest to sanitise their hands prior to 
taking the bread and wine. 

Ensure sanitiser in place in Sanctuary. FrJ Ongoing 

Priest can speak the words, but only over 
the bread he/she will consume.  Bread for 
distribution must remain covered until 
being distributed. 

 Fr J Ongoing 

Wine – will be consumed only by the 
Priest on behalf of the congregation. 

 Fr J Ongoing 

Prior to distributing the wafer the Priest  
will sanitise their hands; communicants 
may wish to sanitise but as they will not 
touch hands with anybody the risk is very 

Sanitiser to be available at front of church, on 
request 

 Ongoing 
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minor – no special arrangements to be 
made. 

At the giving of Communion the Priest 
says the words of distribution to the 
whole congregation, who reply AMEN.  
The actual distribution will be silent. 
Those who would normally come 
forward for a blessing should remain in 
their seats and the Priest will give this to 
the whole congregation. 

The blessing for children will take place with 
the blessing for communion;  children should 
not come forward unless they cannot be left 
on their own (eg babies) 
Prayer of blessing will take place after 
communion 
 
 
 

FrJ – to remind 
people at relevant 
part of service 
 

Ongoing 

The priest will drop the wafer into the 
communicants hand; hands should not 
touch 

If hands touch then both the Priest and the 
Communicant must immediately sanitise their 
hands – Supplies of wet wipes by altar rail 
with basket for disposal of waste 

AW /Priest 24/3/21 

The communicant will receive the wafer 
whilst standing; forming a line to maintain 
2 metre distance 

Communicants will approach the altar rail to 
receive a wafer once the previous 
communicant has moved away. 

CW’s and 
Sidespeople to 
manage 

24/3/21 

After giving communion the priest will 
clean the chalice in the normal way 

 Fr J Review 
24/3/21 

See guidance on reserving the sacrament. Not currently reserving sacrament; Celebrant 
is asked to consume the wafers. 

Priest Ongoing 

    

Processing for 
Communion 

Communicants will process up the central 
aisle as directed by 

Include in info pack AW Ongoing 
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Sidespeople/Churchwarden to ensure the 
2 metre rule is maintained.   

After receiving the bread communicants 
should return to their seats: 
via the north aisle if sat on left side of 
church or south aisle if sat on right side of 
church.  

One way system to avoid pinch points, people 
bumping into each other etc. 

AW Ongoing 

People in wheelchairs or other disabilities 
should be seated at the front of the 
church wherever possible to avoid 
problems in returning to seats. 

If anybody has a particularly difficult mobility 
problem and cannot reach the altar rai then 
we will have to ask the priest if they are 
prepared to take the wafer to the 
communicant 

CW to identify 
anybody in this 
category and ask 
celebrant 

Ongoing 

After the Service The Congregation MUST NOT gather 
indoors for any social interaction with 
people in a designated bubble.   

Leave church when advised to do so, starting 
from the row at the back of the church.  
Maintain 2 m distance and do not engage in 
conversation with others whilst indoors.  
(Priest will also make sure this is clearly 
indicated before the blessing, including that 
everyone remains seated until they told to 
move.) 
 

Sidespeople. 
Priest/CW to 
manage 

Review 
24/3/21 

 
 


